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TTLock

Performance parameters

Bluetooth standard

Bluetooth 5.0ble

Network connection

2. 4G

WiFi 802. 11b/g/n

Support for mobile phone systems

Android 4.3/10S7.0 L) I

Power supply mode

For 7.4 V lithium battery 5000 mah

Low alarm voltage 7.2V

Voltage Range 579V

Standby current 550 microamps (Cat&#039;s eye, radar,
face)

Working Current <3A (mean)

Operating temperature range

—20 to 70 degrees Celsius

Number of passwords

Custom and permanent passwords 250

Other dynamic passwords No
restric
tions

The card types supported

Mifare M 1 card

Number of IC cards

1, 000

Remote control

lock.

A lock can be added to 15 remote controls,

a remote control can only be added to a

Unlock mode

App, face, password, fingerprint, IC c

mechanical key, remote control

ard,

Type of fingerprint head

Semiconductor fingerprint head

Fingerprint capacity

100 fingerprints

False recognition rate (FAR) <<0.001%

Rejection of truth (FRR) <<1.0%

Face recognition

Recognition speed 0.5 S (hot start) , 1.4 s (cold start)

Identify the distance 0.4m 1 m 0.6 m is the best

Biopsy TAR: 98% FAR: 1 in 100, 000

Face comparison TAR: 98% FAR: one in a million
Maximum number of face support 50

users

cat’s eye

Sensors 2 million HD CMOS sensors; 0.1 lux@F1.2

in color, 0.01 lux@Fl.2 in black and

angl

white

Image output
HD: 1960 * 1080@12fps smooth: 640 *
360@25fps

Camera High Definition security mirror, 138 ° wide

e, height 13 &= 0.2 mm

The nearest object distance

0. 3m

Switch between day and night Supp:

ort for IR-CUT

mode
Voice intercom Support
Cell phone monitoring Support for mobile monitoring (ios,
Android)
Cloud storage Support

Once the door lock is installed, if there is a lock button for the door lock, it will unlock the door. If there is a lock button for the door
lock, it will unlock the door.Please add an APP, click"Settings", click"Open door direction”, and click the other direction that you

have selected, click OK.

Lock Clock

Time calibration is the clock of the calibration lock, if
there is a gateway, it will be calibrated through the
gateway first, and when there is no gateway, it needs
to be calibrated by the Bluetooth of the mobile phone
next to the lock.

Diagnosis

Diagnostics will Upload the Config Data to our Servers
for Root Cause Analysis of the problem. Please execute

within 2 meters of the Lock.

Upload Data

This Operation will Read all records stored in the Lock.

It may take some time, please be patient.

Import From Another Lock

Replace old lock with a new one, and want the permissions

on the old lock work on new lock.

Click "Import from another lock" in the lock's "Settings"

menu, select the old lock and start to import.

It is done via bluetooth, so make sure you are near to

the new lock.

Firmware Update

The lock can be upgraded via the app. Firmware
upgrades need to be made via Bluetooth next to the
lock. After the upgrade is successful, the original
key, password, IC card, fingerprint and other
functions can continue to be used normally.

2022.12.16 15:20:45

Calibrate Time

Daylight Saving Time Setting

agnosis

Diagnostics will Upload the Conig Data to our Servers
for Root Cause Analysis of the problem. Please execute
within 2 meters of the Lock

Upload

Upload data from lock to server. It may take
several minutes

Import from another lock

NoData

Firmware Update

No updates

Check for UPDATE

Import from another lock

Import from another lock

Import valid ekeys, passcodes, cards.
from another lock (no fingerprints)

Gotit

Passage Mode

During the specific time period, the Lock will remain

Unlocked until it is manually Locked.

Lock Sound

By Turning ON, you will hear the sound from the lock.

Tamper Alert

By turning on, you enable the TAMPER alert.

Privacy Lock

By turning on, you enable the Privacy Lock button.

Reset Button

By turning on, you can pair the lock again by long
pressing the RESET button.
By turning off, the RESET button is disabled.

T

<« Passage Mode
Passage Mode B | | pasagetode «©
Duwing the specifc e parod, the Lock wil remain | (| Durng the specinc time period e Lock will e

Unlocked until it is manually Locked

T 1659

Unlocked until it is manually Locked

On these Days

“ Sun) (Mon) (Tue) (Wed (Thu) (Fr

Start Time:

End Time.

In this time period Al Hours

Lock Sound «©
By Turning ON, you will hear the sound from the lock

Please select lock volume

Low
Medium
Medium
Medium

High

Lock Sound

low

high

SRR 1659 BT

<

By turming on. you enable the TAMPER alert

Current Mode:0ff

By turming on, you enable the Privacy Lock button.

Current Mode:on

Tamper Alert

Privacy Lock

By tuming on, you can pair the lock again by long

pressing U
By turnin

Current Mode:on

Turn OFf

ihe RESET button.
'g o, the RESET button is dsabled.

(D WHAT'S INCLUDED

IINSTALL OUT SIDE THREADED
POSTS AND CUSHION

cushion

threaded
posts

Take the outside panel (panel with the
touch pad). Screw 2 bushings onto the 2
threaded posts and attach cushion on panel

@) INSTALL MORTISE
AND CYLINDER

screw

spring
bolt

screw

Flat strip exposed door panel 20mm

1.Install mortise in door and fix with screws.
2.Install cylinder in mortise and fix with long screw
from face panel

INSTALL OUTSIDE PANEL ON DOOR AND
ATTACHIT TO MOUNTING PLATE WTH SCREWS

Outside Panel Mounting panel

cushion

1 22
@ Lock Settings s e
. Basics Lock Number
Basics
INSERT SPINDLE IN INSERT KNOB TAIL Wireless Keypad MACID asrecan
( : ) ( :) Door sensor Battery
HAN DLE HOLE Lock settings - basic information, you can view the lock S
ermote Untoc Validty Pero Permanent
number, MAC/ID, power level, expiration date, view or fematetriock
modify the lock name, group, view the administrator pote e e
unlock password Passage Mode oft Lock Group Ungrouped
Lock Sound AdminPasscods
Privacy Lock o
Rosot Button
Lack Clack
= 165 T,
Wireless Keypad WirelessKeypad ~ Reset
Add method:
(1) Lock settings;
. (2) Wireless keyboard ;
spindle )
(3) Add wireless keyboard; NoData
(4) Complete the addition according to the APP prompts.
Clck next when the keypad fsshes
Knob tail saw off the mark Spring
Fix the mounting panel with two screws. . . “
) 9P Tail can be cutted short if long The keypad Doss ot fash
Note: The spindle can be cutted shorter
based on door thickness
Door Sensor Door Sensor
You il be bl o getdoor statuswit  doorsemsor
‘together with a gateway. Only one sensor is allowed to. Long press the setting key for 2 seconds.
assoiote witha tock
In the lock's setting menu, Click "Door Sensor", you
will see this lock's door sensor, or you can add a door , o
Indicator Light
sensor here. -
| N STA LL KN O B TAl L Inthe door sensor page, you can see all its information,
@ CONNECT CABLES like battery level.
IN LOCK .
[
Clck nxt when the lght fashes avickly
Remote Unlock
This Feature allows you o Unlock the Smart Lock
Remotely viaa Gateway. Ths Featurs can ONLY be
Tumed ON or OFF via Bustooth
This Feature allows you to Unlock the Smart Lock Re-
Cument ModerOft
motely via a Gateway. This Feature can ONLY be
Turned ON or OFF via Bluetooth.
Auto Unlock Auto Unlock Auto Unlock
Auto Lock @
Auto lock. When this feature enabled, the lock will lock Delay tme =
automatically after the set time.Find "Auto Lock" in the [ESleciisomon s eatn s
lock's setting menu. Enable this feature by setting a TR
time.
Tail can be cutted short if long Please unlock it for one time first to make the setting
available.
Cancel Time oK
Terminal 10s
155
30s
60s
Custom
3 20

21 2
 WQRCode
QR Code Lock Unlocking formation
e e || omcodemmber ATTACH THE INSIDE PANEL TO INSTALL THE BATTERY AND
All the generated QR codes will be listed here. Name Pleaserterhere | Name e THE MOUNTING PLATE THE DISPLAY SCREEN
In the QR code's detail page, you can view, change, start Time waie 150 vy peies i
share, and delete it. End Tme 2021216163 | | Operator o
Selete validity period type and enter the name to o wemen
create a QR code. The QR code link can be send to fecors display screen
others via SMS, email, and etc.
Delete
Remote Remoteinfo
Timed Recuring aco ——
All remote control of this - . e
lock will be listed here. Click Validity Period
"Reset" at the top right to Battery
delete all of them. Operator 858970696
In the remote control's detail “ Tine
page, you can view, change, Records
and delete it. vaste
Selete validity period type -
and enter the name, then O _Il\_l_ote:1 .Install battery first and th_en screep.Z
make the device into setting ight the screen to lock panel without chink
mode and add it with app.
9 Authorized Admin sorews
There are three user levels: administrator, authorized administrator, Mml“”“;m;
and user. When you add a lock with App, you will be the administrator
of this lock. The administrator can add others as the authorized I )
administrators. Both the administrator and authorized administrator e
can grant access permission to others. Users have the permission to
unlock with App. fome “
First, select a lock and run into the console page.
Click "Authorized admin", you can see all current authorized
administrators of this lock.
Click "Create admin", enter the account and validity period, then et
click "Send".
The authorized administrator has almost the same permission as the
administrator, except for some special functions.
 ORecords
Search
Look up all operations in the "Records" page. You can 2022.12.16
delete or export the records. Q 1352“2 » Zi:m .
The administrator can clear all the records. —
Click "Export records" at the top right menu. You can " N
export the records of last half year. = 15:08:07 Linlack with APP
The administrator can query the unlock record of each [ Jbn
key. o
e 1.press reset button and keep
o 5 seconds.
2.Input 000#
19 4

@ UNLOCK IN APP

Nearby Locks 3 Add Lock

Suscess, Assign a name.

Fa32_048e15

Open o gt °

Selsctyourcoor opening discton

5

Door opening direction

ousits

Cancel Choose WiFi

TTLock
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® There are two ways to add a face.

o Select the type, enter the name, and select "From lock" as the add method. Follow the prompts to align the face
with the lock's camera.

Reset
sensitivity. !

Qsearch

@ zhang StartTeme

End Time

@Aez o Name Pl

Recurring Please select a method

From lock
Ploase face the ock camers
a o

rectly wih you ace

-~ From photo.

Ploase solocta pho from
your abum

Add face

Please keep your face right in front of the.
‘camera of the lock.

=~
| 4

0 Select "From photo" as the add method. Select a photo that meets the requirements and preview the effect.

If you are not satisfied, you can "Replace". Click "OK" to complete the addition.

Add face From photo

Please select amethod

From lock
Please face the ack camera

. irecty vith your face.

-~ From photo
v o

tease selct aphoto from
your abum.

Basic requirements for photos
b format

and o bstruction.

1. Format: colored photos i o3, png, and

2. There is ony one complet face, with a traight
‘ange,natral exprossion, ler faca features

3 No cluttered backround, niform lght without
fecion

From photo

Camera

Album

Basic requirements for photos.

1 Format: coored photos n g, png,and
b forma.
2. There i oy one complre face, witha straight
angle, ntural Gxprosion,ciearfacal features,
nd o abstruction

3 No cluterad background, niform lght without
flocton

Replace ok

® You can see the palm vein that has been added here. There are "Reset" and "Sensitivity" in the menu. Click "Reset" to delete

all palm vein data; click "Sensitivity" to adjust the camera's recognition sensitivity.

® You can enter the palm vein details page from the list to view, modify, and delete.

® Select the type, enter the name, follow the prompts to align your palm with the lock's camera, and record the palm vein.

X

Palm vein

Add Card

You need to add the IC card first. The whole process
needs to be done via the app beside the lock. The validity
period of the IC card can be set, either permanent or
time-limited.

Card list: All cards of this lock will be listed here. Click
"Reset" at the top right to delete all of them.

Selete validity period type and enter the name, then
place the card on the lock to be added.

IC Card Management

In the card's detail page, you can view, change,
or delete it.

Android NFC Card Issuance

Android phones can issue cards NFC (gateway required).

Q search

P Nare Plesse enteraNamd
o=
o=

Add Card s Add Card

Permanent Timed Recurring

©Add Card

1650

Cardinfo

TTlock

Card Number 2318497153 5:07:39 Unlocked
Name TTlock

Validity Period Permanent

Operator 18589706961

Time 202212

Records.

Delete

Fingerprint management is similar to IC card management. After adding a fingerprint,

you can use the fingerprint to unlock the door.

© All faces of this lock will be listed here. Click "Reset" at the top right delete all of them. Click "Sensitivity" to set the sensitivity

of the camera on the lock.

® In the face's detail page, you can view, change, and delete it.

Qsearch Face number

Name

o
S o
Oxmng

Records

Delete

©addface

Cancel Sensitivity oK

The lower the senstity. the closer you should keep to
the camera. You can atzo turn offthe sensor here.

off Low Medium High

Please Read The Manual Carefully Before Installati

Keep This Manual At A Secure Place.

® Please refer to sales agents and professionals for information not included in this manual.

Introduction

The App is a smart lock management software developed
by Hangzhou Sciener Intelligent Control Technology Co.,
Ltd.Itincludes door locks, parking locks, safe locks, bicycle
locks, and more. The App communicates with the lock via
Bluetooth BLE, and can unlock, lock, firmware upgrade,
read operation records, etc. The Bluetooth key can also
open the door lock through the watch. The app supports

Chinese, Traditional Chinese, English, Spanish, Portuguese,

Russian, French, and Malay.

The iOS version can be found in the App Store and the Android version can be

found in Google Play, App Store, Baidu, Alibaba, 360, Huawei and Xiaomi.

Scan to download The App

The web side can be logged in to https://lock.sciener.com/ for management, it is recommended to use

Google Chrome.

Download :http://download.ttlock.com/appDownload/ttlock/TTLock_Card_Encoder_setup_1.2.0.exe

.- N R R M e
® s s )

[ R [ .

=

e B
="

5 18
Deadline Warning

Contents

1.Registration And Login——03-~04
1.1 Register 03
1.2 Security Question Settingg ———— 03
1.3 Login Authentication 03
1.4 Ways Of Identifying —— 04
2.Lock Management ——— 04
2.1Lock Adding 04

2.2 Add Wifi Smart Lock ————————

04
3.Gateway ————————————————— 05
Sl 05

teway Type

3.2 Add Gat

3.3 Gateway Functionality ————

5
4. Messages ————————————— 05

5.Customer Service ———— 06

05
0!

6. Settings ——————————— 06~09
6.1 Sound 06
6.2 Touch ToUnlock ———— 06
6.3 Notification Push ——— 06
6.4 Lock Users 07
6.5 Authorized Admin ———— 07
6.6 Lock Group 07
6.7 TransferLock ———————— 07
6.8 Transfer Gat 07
6.9 Languages 08
6.10 Screen Lock ———— 08
6.11 Hide Invalid Access ———— 08
6.12 Locks Requiring phone Online —— 08
6.13 Services 08
6.14 About 09
6.15 Logout 09
6.16 Delete Account —————— 09

Overview Of Key Features—10-16

Key Management

Send Ekey 10
Key Management ——— 10
Deadlinewarning — 13

(@Passcodes ————————————

Generate Passcode ———————— 11
nent 11

Password M

g

Add Card 12
IC Card Management ———————— 12
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System will show two colors for deadline warning. The
yellow means close to expiring and the red means it
has expired.

Generate Passcode

You can see all passcodes here. Press "Reset" at the
top right to delete all of them.

You can also create an "Erase" passcode to delete all
other passcodes. Or create a custom passcode.

Erase: When you input "Erase" passcode on lock, all
other passcodes will be disabled.

One-time passcode only works within 6 hours.

The passcodes with type permanent, timed, and recurring should be
used at least once after their "start time". Or they will be invalidated.

Password Management

In the passcode's detail page, you can view,
change, share, and delete it.

Only passcodes have been used on lock can be
changed.

Q search

A TTock

1659

Generate passcode

Permanent  Timed  One-time  Custom Recurrin]

Generate Passcode

Permanent  Timed  One-time  Custom  Recurr

Succeeded. The Passcode is

02025439

Complete

Share

<« Generate passcode

Send Passcode via

sus Emai vore

Cancel

code info
Passcode
Nome TTlock
Validity Period Permanent
Issued by 85 961
Time Issued 2022.12.15 14:16
Records

Delete.

Overview Of Key Features

After adding lock, you can grant access permissions to others, including ekey, passcode, card, fingerprint, face, and etc.

=55 Rppidium %

[ APP menu bar (add lock. gateway. language) ]

TTlock

[ Lock name. lock status. Electricity

)

-

APP unlocking.Remote Unlock

~

Unlocking method

@ Pl

Cards  Fingerprints

ekeys  Passcodes

s ® 8

QR code Remote

D kel

[ Lock settings.Authorized Admin. Records }

Records  Settings

*If your smart lock does not support a function in the APP interface, the function

will not be displayed on the APP interface.

Send Ekey

You can see all ekeys here. Press "Reset" at the top right to delete all of them.In the ekey's detail page, you can view, change,
freeze, and delete it. Click "Send eKey" to send ekey to someone else. If the recipient account hasn't been registered yet, it will

be registered automatically. A SMS message or email with password will be sent.

Remote unlock: Gateway is needed to do remote unlock.ldentity verification: (It only works in China).

Send ekey
Qsearch Tmed  Pemanent One-time  Recuring
Tmed
Thiock Pendin
0 Mok % | Recipient ter Reciiont's Account @)
- Recipi
Nome Ploase ntor here

Start Time 20221215 13:50

End Time 2022.12.15 1450

Nome

Send ekey Send ekey

Timed  Permanent One-time  Recuring
Pormanent  Ona-time  Recurring

ent Enter Recpients Account (@) 0

Please enter here

Send success

Complete

[ )

Key Management

In the ekey's detail
page, you can view,
change, freeze, and

delete itYou can see
all ekeys here. Press
"Reset" at the top
right to delete all of
them.

Pending.

Name Authorize
Validity Period Permanent
Receiving account o)

ssued by

Time lssued

Records

The Authorized User has almost
w e the same permissions as the Lock
Manager (eg. Abilty o Send ekeys

0z ls 1342 and Passcodes)

Cancel Authorize

1.Registration

gin

Users can register the account by mobile phone and Email which currently support 200 countries and regions on the world.

The verification code will be sent to user’ s mobile phone or email, and the registration will be successful after the verification.

When you send an ekey to a phone number or email, and this phone number or email hasn't been registered yet, they will

be registered automatically.

Phone w»

Register

esmoEE = 1659

& Chooseyour Country or Region

Email w»

T

A
B
Country/Region China+86 Afghanistan 493 ¢ 2 Enteryour Email

D

2 Enteryour Phone number Azerbaijan 4994 E ’T Password between 6-20.chars
£
g Oman +968

3] Password between 6-20 chars i § contimpassuora
I
United Arab Emirates +971 J
Verification Code Get Code - 'E Verification Code .E== .

Albania 4355y

You will be taken to the security question settings page when registration is successful. When log in on a new device, the user

can authenticate himself by answering the above questions.

© Registration Successful.

You can Verify your Identity by Answering your
ecurity Questions when using a New Device.

eeno R T

& Security Questi

You can Verify your Identity by Answering your
Security Questions when using 2 New Device

Where did you gothefirst timeyou flewonaplane? >

Please type in your Answer

Question 1 > Please type in your Answer
Please type in your Answer Please Select a Question

e What s your QQ number? >
Question 2 > Where did you go the first time you flew on a plane? Please type in your Answer
Fleasetpeimyouranser Whatis your QQ number? What was the Name of your First Pet? >
Question 3 >

What was the Name of your First Pet?

o ] -

Log in with your mobile phone number or email account on the login When the account is logged in on the new mobile
page. The mobile phone number is automatically recognized by the phone, it needs to be verified. When it is passed,
system and does not input the country code. If you have forgotten your you can log in on the new mobile phone. All the
password, you can go to the passward page to reset your password. data can be viewed and used on the new mobile
When reset the password, you can receive a verification code from your phone.

mobile phone and email address.

Tim,

Register

2 Phone number/Email

) password

165

Reset Password

2 Phone number/Email

3] Password between 6-20 chars

Reset Password

Identity Cerification

Verification Code

Get Code.

It seems you are using a New Device to Log in
Please geta Verification Code to confirm your

denti
veriication code | NSRS v

Get Code :Xxxx0000XX

There are two ways of security verification. One is the way to get the verification code via the account number, and the other is

the way to answer the question. If the current account is set the "answer the question" verification, then when the new device

is logged in, there will be an "answer question verification" option.

Verify with verification code »

SeenoiEl T 1659

1659

<« Identity Cerification Selecta Recipient

Verification Code Phone:137 3437

Get Code Email:x000ma@qa.com

It seems you are using a New Device to Log in.
Please get a Verification Code to confirm your

Get Code:xxx

e
=
e

e
[ o

Verify by answering questionsv

stions Setting

You can Verify your Identity by Answering your
Security Questions when using a New Device

Wheredidyou gothefirsttime youflewonaplane? >

Pleas

ype in your Answer

What is your QQ number? >

Please type in your Ans

What was the Name of your First Pet? >

Please type in your Ans

-

2.Lock Management

The App supports multiple types of lock, including door locks, padlocks, safe locks, smart lock cylinders, parking locks, and bicycle
locks. When adding a device, you must firstly select the lock type. The lock needs to be added to the app after entering the setting
mode. Alock that has not been added will enter the setting mode as long as the lock keyboard is touched. The lock that has been
added needs to be deleted on the App first. The added lock will be shown in the lock list, together with lock name and battery level.
To add a lock, please wake it up first by touching the keypad, or swiping card. If the lock has been woken up but still not in setting
mode, it may has been added by others yet. Please reset it first then try again.

(1) Call out menu interface in the upper left corner of
the interface;
(2) Select Add Lock;

(3) Select the corresponding type of door lock to add it

according to the prompt;
(4) The door lock name has a "+" sign in black to indi
cate that it can be added.

Note: Before adding, please make sure that your mobile phone's
Bluetooth is turned on and the network is turned on, if the network
signal is not good, please add an environment with a strong signal and
upload data according to the prompts.

Locks that have already been added to the administrator cannot be
added, so please remove the administrator or reset the lock after the
lock s reset.

(1) Call out menu interface in the upper left corner of
the interface;
(2) Select Add Lock;

(3) Select the corresponding type of door lock to add it

according to the prompt;

(4) The door lock name has a
cate that it can be added;

sign in black to indi

(5) After the addition is successful, select the WIFI to be

connected to and enter the password.

]E  AllLocks

Scanaltyps of locks

o 9 J301_6c90c8 4

) K101C_5262a0

Door Lock Padiock

@ M501_a90a21

Safe Lock . Lock Cylinder

4 Parking Lock % Bicycle Lock @ $202C._f651c9

Choose Lock Type

Nearby Locks

Remote @ MG01_b0097e

Control

9 M101T_0de1f9

e MGO1_42ae85 +

Add Lock Upload Data

The addition has not been successful

Please turn on 3G/4G/\
the - Upload Data

Next Upload Data

iand Touch
Button

GMG
QMG

K101C_5262a0

Q M501_a90a21
@ M101T_093a07
@ $202C_{65fc9

1659 =

Nearby Locks

© voor_seens +
@ J301_6c90c8 +

Configure Network

01_b0097e

@ vorows - pr=—

01_c442a9 sciener =

st

9

Call out the menu interface in the upper left corner of
the interface, click Settings, select About, you can view
the version number and introduction of the TTlock APP,
the privacy policy and user agreement, as well as the
list of personal information collection, application
permission description and third-party sharing information
list.

Call out the menu interface in the upper left corner of
the interface, click Settings, select Exit Account, and
log out of the current account.

Allyour Account Information will be Removed from the
Platform PERMANENTLY and cannot be Recovered. Do
you want to Delete?

Call out the menu interface in the upper left corner of
the interface, select value-added services, you can
purchase SMS and email; You can also activate the
premium version of the function, including SMS template,
email template, batch authorization administrator,
group key, and batch group function.

About

TTLock 637

Our story.

Our Story..

¥ TTLOCK

TTLockis a Global Leader in Design and
Development of products based on Bluetooth and
NB-IOT technology. Our focus and emphasis is on
‘Smart Locking Solutions using Cutting Edge,
Reliable and Scalable Dual Homed Cloud based

Architecture.

Our wide range of Security Products and
Solutions are designed to meet the stringent

of snecific market 15 like

Languages. English
Screen Lock off
Hide invalid access off

Locks requiring phone online
Services

About

Languages. English
Screen Lock off
Hide invald access off

Locks requiring phone online
Services

About

Logout

Delete Account

Work with

Card Encoder
B e e with card ncoder, without

® Wechat mini app

Unlock with wechat scanning

Hotel PMs
Hotel management system

o, Openplatform
623 app DK, Cloud API DLL

o) Amazon Alexa
Control your lock with Amazon Alexa

Google Home
0 ot your ok with Gooste s

Settings

Cancel Logout

Settings

All your Account Information wil
be Removed from the Platform
PERMANENTLY and cannot be

Recovered. Do you want to Delete?

Cancel Delete

TTLOCK currently supports multiple languages, you
can call out the menu interface in the upper left corner
of the interface, click Settings, select Multi-language,
and set the following system or other languages as
needed.

This Feature allows you to access APP after being
verified with Fingerprint/Face ID/Password.

This Feature allows you to hide passcodes, ekeys,
cards, and fingerprints which are invalid for a period of
time.

User's phone is required to be online to unlock these
selected locks with APP.

Call out the menu interface in the upper left corner of the interface, click Settings, select value-added services, you can purchase
SMS, email and real-name authentication; You can also activate the premium version of the function, including SMS template,
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User's phone s required to be online to unlock
these selected locks with APP.
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email template, batch authorization administrator, group key, and batch group function.
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3. Gateway
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G1(Wi-Fi) G2(Wi-Fi) G3/G3P(PoE) G4(4G)
Network: 2.4GWiFi Network: 2.4GWiFi Network: RJ45 Network: TLE (4G)

Gateways are added via an app before they can be used. Here

are the steps:

(1) open the APP;

(2) Touch the“ = ”icon on the top left of the screen;

(3) Select [Gateway];

(4) select the "G2";

(5)Plug in the Gateway and power it on;

(6) While the light is flasing alternately in red and blue, press"
+" sign;

(7) Add Gateway;

(8) Select the network and input your WiFi password.

A\ Notice: I the above process times out, please power off and try again.
* Gateway coverage distance: 10 meters without obstruction.

Gateway role
The gateway is an accessary of lock.
It connects the lock to network.
With a gateway, you can manage
locks from remote, like open door,
delete passcode.
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Choose Gateway Type Add Gateway.
Re Connect the Power
GIWi-Fi)
L G2(Wi-Fi)
Fa Indicator Light
G3(Wired)

Click next when the lght flash alternately

G4(4G)
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No gateway |Have a gateway

The door lock can be

used normally in the state of

no gateway, and if you need to

remotely modify and delete

the password, remotely issue

fingerprints, issue cards
remotely, open doors remotely

and other functions, you need
to be equipped with a gateway

to achieveit.
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Here you can receive system push reminders
and other message content.

NoData

The user can consult and give feedback through the Al
customer service .

When using the TTLock APP to unlock, the phone will
emit an alert tone, tap to set to turn on or off.

There are lots of locks in your account, and you don't
want to search for a lock to open everytime.

Turn on the "Touch to Unlock" in the App "Settings"
menu. With this option on, you can open door by just
touching the lock to wake up it.

Customer service

Email

Official Website wwwttockcom &

Web System

Hotel System

service@ttiock com (3

salesettlockcom

lock ttlockcom

hoteLttlock com

5.Customer Service

6. Settings

Settings Settings

Sound » ‘Sound «©
Touch to Unlock W | | Touch tonlock »
Notification push » Notification push »
Lock Users Lock Users

Authorized Admin Authorized Admin

Lock Group. Lock Growp

Transfer Lock Transfer Lock

Transfer Gateway Transfer Gateway
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Settings
Sound ® || sond »
Touch to Unlock » Touch to Unlock «©
Notfcaion push W | | Noticaton push »
Lock Users Lock Users

Authoried Admin Authoried Admin

Lock Graup Lock Grawe

Transter Lock Transter Lock

Transter Gatawy Transter Gatawy

Languages engish Languages engish
etk e Screen Lock off >

Receive the notification when someone open door, Enable the "Unlock Notification" option in the lock's "Settings" menu, Then

the administrator will receive notification when someone open door.

All users under the account can view the permissions
that are about to expire, modify the validity period in
time, and delete the user permissions.

Find the "Authorized Admin" in the App settings menu.
You will see current authorized administrators.

Click the "+" icon at the top right to create a new
admin.

In the authorized admin's detail page, you can freeze
or de-authorize him, change the validity period, or
change locks.

Make the management easier when there are lots of
locks.

Find "Lock Group" in the App settings menu. You will
see current groups.

Click the "+" icon at the top right to create a new group.

Click the new created group, then you can "add" locks
toit.

Go to the App "Settings" menu, and find "Transfer
Lock". Select locks and enter the recipient account, the
selected locks will be transferred to him.

If you just want to remove some damaged locks from
your account, please click "Move Faulty/Damaged
Locks to Trash" at the bottom right.

Call out the menu interface in the upper left corner
of the interface, click Settings, select the transfer
gateway, select the gateway that needs to be operated,
in this interface, you can transfer the gateway to other
individual users of TTLock, or transfer to the good
house housekeeper user, after the transfer, you will
lose the management authority of the gateway.
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Locks Please select

Allow Remote Unlocking »

Lock Group

Create a Group

Plesse enter a Name

Cancel

Select locks to add to this group
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